
• INSTALL “GrabScanGo” APP (      ) FROM APPLE APP STORE OR 
GOOGLE PLAY STORE
• Allow access to Bluetooth & Location Services – to detect market
• Allow access to Camera – to scan barcodes on product packages

• SIGN UP FOR ACCOUNT
• ADD PAYMENT CARD

• Click “Wallet” in bottom menu
• Click “Add Card” to add debit/credit card

How To Use The GrabScanGo App

• ADD PRODUCTS TO SHOPPING CART (AT MARKET)
• Click “Scan” in bottom menu to add product using barcode on 

package, or
• Click “Search” in bottom menu, and browse/search for products

• CHECK OUT & PAY FOR PRODUCTS
• If products were scanned, click “Check Out”; If products were 

searched, click on shopping cart in upper right corner & then click 
“Check Out”

• Pay using your Stored Funds balance, or if available at market, a 
payment card or another payment method (Payroll Deduction, 
Company Credit, Credit)

• Click “Add Funds” to load your Stored Funds account, if purchase 
amount is larger than your Stored Funds balance

• QUICKLY REPURCHASE PRODUCTS
• Click “Your Recent Purchases at this Location” on Home screen
• Add & pay for one or more of your recently-purchased products

• VIEW HISTORY OF PURCHASES
• Click on “History” in bottom menu to view a history of markets 

visited, products purchased, prices paid & payment methods used
• SEND FEEDBACK

• On Home screen, click “(Envelope icon)/Help”, then click “Feedback”
• Click “For GrabScanGo” to send feedback on app features, usability 

issues, potential improvements, etc., or
• Click “For Market Operator” to send feedback on the market & its 

products, request new products, request service, etc.
• VIEW HELP PAGE

• On Home screen, click “(Envelope icon)/Help”, then click “Help”
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